
Where uptime is critical, the Professional package is our 
most complete offering supported by ERIKS expertise

n  From 20 sensors minimum, 3 year contract

n  Powered by ERIKS innovative SAM dashboard

n  Algorithmic data analysis and actionable insights

n  Data collection frequency from every 2 mins

n  Documentation management capabilities

n  Three 1-hour onboarding and training sessions

n  ERIKS designed, installed & commissioned sensor system
n  Proactive ERIKS monitoring and maintenance support, our

experts oversee your assets, converting insights into actionable 
solutions. You gain priority access to our engineering teams and 
workshops, who swiftly address issues, turning amber warnings 
into green lights.

Optimise your OEE with the ERIKS Smart Asset Management platform 
and our Professional service level to provide real-time monitoring, 
predictive maintenance alerts, and actionable insights, helping you 
minimise downtime and maximise asset performance.

Achieved with a combination of our unique cloud-based asset 
management platform, an expert team of technicians, allowing us to 
deliver critical, actionable insights to keep your machines operating at 
optimum efficiency.

Tailored Sensor Network. ERIKS design and deploy a custom sensor 
network tailored to your assets to ensure optimal fault diagnosis and 
data quality for the earliest and most accurate warnings.

Powerful Reliability Dashboard. The powerful data engine and smart 
algorithms offer potential causes and solutions with intuitive visual 
information, presented in an easy-to-use dashboard environment.
Full detailed analytics for advanced users is behind the dashboards. 
(See over leaf for full details).

Let’s make industry work better

Stay ahead with

Service Level Protection
Professional



Let’s make industry work better

Call 0121 508 6000 or visit www.eriks.co.uk
Available 24 hours a day, 365 days a year for emergency service.
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Experience the future of condition monitoring with the ERIKS 
Reliability Platform, a cloud-based tool featuring sophisticated 
analytics and an award-winning dashboard, the platform offers:

n	 Algorithmic Data Analysis: Harness powerful data engines, 
ensuring precise insights.

n	 Live Status Monitoring: Stay informed with real-time updates 
on equipment conditions.

n	 Condition Scores: Understand equipment health at a glance 
with intuitive 1 to 10 condition scores and colour coding.

n	 Smart Maintenance Alerts: Receive timely alerts for proactive 
maintenance.

n 	 Diagnosis and Suggested Actions: Benefit from smart algorithms 
that provide potential causes and actionable solutions.

n	 Central Repository: A digital register for all assets, with a history 
and certification repository for streamlined documentation.

Designed to be simple and intuitive, whether online or offline, 
the ERIKS SAM Platform empowers you to take smart, actionable 
insights to optimise performance and minimise downtime.

ERIKS SAM Reliability Platform:
Powering Manufacturing Excellence


