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This Code of
Business Conduct

is meant for and
applicable to all our
Business Partners.

Dear and valued

business partner,

At ERIKS we are firmly committed to the
principles of doing good business. To
us, doing good business is legal, ethical,
and honest business. We also consider
sustainability an important part of doing
good business.

Our business partners are essential to
us and it is our belief that only doing
good business together is sustainable
and lasting.

This code of conduct for business
partners is designed to outline the
standards of ERIKS and is intended to
be a guide to our partners on ERIKS
expectations when doing business.

Good business to us is
legal, ethical and honest

business. This applies
without exception.

Business partners

Our business partners are suppliers, representatives, distributors,

agents, and other service providers. Our commitment to act with
reliability, commercial integrity and according to the law is what

we also expect from our business partners.

1. Laws and regulations

As an international company, ERIKS continuously observes and
complies with applicable laws, obtaining the required permits and
respecting rights of third parties and stakeholders. We expect our
business partners to endorse the principle of legality as well.

2. Business conduct

In our business relations and commercial initiatives, we uphold
high integrity standards, such as transparency and honesty in
dealings.

Even when not unlawful, we do not accept acts of collusive nature,
favoritism or solicitations for benefits that are conflicting with

our values and standards of this Code, because such activities
compromise the relationship and reputation of ERIKS.

We expect our business partners not to engage in any conduct
involving directly or indirectly dishonesty, fraud, deceit, bribery or
corruption, or commit any action that reflects adversely on their
own or ERIKS reputation, integrity, or competence.

What we expect from our
Business Partners

Legal compliance

Business partner shall act in accordance with the Laws and
Regulations of the applicable jurisdiction(s), with reliability and
credibility, irrespective of national boundaries and cultural
diversity.

Anti-bribery and corruption

Business partner shall tolerate no form of and not engage directly
or indirectly in any form of corruption or bribery.

No business partner acting on behalf of ERIKS may, in their
dealings with customers, suppliers and other parties, offer or
agree to pay for gifts, hospitality or other expenses that would
violate the principles of this code.



Fair competition, anti-trust and Intellectual
Property rights

Business partner will act in accordance with applicable anti-
trust and competition rules.

Business partner shall respect the intellectual property of
ERIKS, including patents, trademarks, industrial design rights
and copyrights.

Business partner shall not disclose confidential and business
sensitive information that they have obtained in the relation
with ERIKS and have measures in place to protect and
prevent access to such information by unauthorized persons.

Invitations and gifts

ERIKS Employees may only offer and receive gifts and
hospitality to the extent allowed by law and the ERIKS gifts
and hospitality policy.

Business partner shall refrain from invitations for hospitality
or offering of gifts to ERIKS employees to gain any form of
influence.

Business partner shall exercise special caution when offering
gifts or hospitality without direct business relevance.

Business partner shall refrain from asking from ERIKS
employees or ERIKS representatives, gifts or hospitality that
may improperly influence the duty or decision of their own.

Conflict of interest

Business partner has the obligation to inform without delay
if they have, or know of, or are in doubt, that there is a
potential conflict of interest involving an ERIKS employee.

To ensure integrity in our supply chain, business partner

is expected to refrain from any activity that may create a
potential conflict of interest, such as offering of discounts or
other privileges to ERIKS employees with the objective to
gain influence.

Trade sanctions and export controls

Business partner shall act in compliance with applicable
import- and export regulations and restrictions and will not
import from or export to a destination, entity, or person to
which such export is prohibited under the relevant laws and
regulations.

Respect for basic human rights

Business partner shall treat its employees equal and with
respect, regardless of origin, sex, age, belief, or disability.

Business partner shall respect personal dignity, privacy and
rights of employees and take action against threat, abuse or
exploitation of people.

Business partner shall respect applicable national laws
regarding safety, minimum wage and maximum number
of working hours and provide fair working conditions and
remuneration.

Business partner shall recognize, as far as legally possible,
the right of free association of employees and to neither
favor or discriminate against members of employee
organizations or trade unions.

Business partner shall ensure that its employees and
employees of their suppliers have a minimum age under
local law and ensure there is no forced labor. If there is no
local law with a minimum age, no people under the age of
15 shall be working it its supply chain.

Health / safety of employees

Business partner shall take responsibility for the health

and safety of its employees and take the best reasonably
possible precautionary measures to prevent accidents and
occupational diseases.

Business partner shall provide training and ensure that
their employees are educated in health and safety issues
and have a reasonable occupational health and safety
management system.

Environmental protection

Business partner shall act in accordance with applicable
national and international standards regarding
environmental protection and pollution.

Business partner shall make continuous improvements in
environmental protection and set up or use a reasonable
environmental management system.

Procurement

The principal factors for business partner selection and
evaluation at ERIKS are always the same and include
next to process and technical criteria also the social and
environmental performance of the business partner.

We expect our business partners to comply with national
laws, with the principles of the UN global compact, and
with the principles of this code of conduct. We expect our
business partners to have the appropriate processes and
reports to demonstrate meeting these standards.



Supply chain partners

Business partners in our supply chain are responsible for
their own suppliers to comply with laws and regulations
and the standards of this code of conduct, specific
regarding the protection of human rights, working
conditions, anti-corruption and environmental protection
when fulfilling their contractual obligations.

Business partners shall take reasonable efforts to avoid

in its products the use of raw materials which directly or
indirectly finance armed groups who violate human rights
[conflict minerals) and materials that are dangerous for
public health and environment.

Product compliance

Business partner shall provide complete and correct

information and documentation about the country of origin,

source of materials and parts and specifications of the
products that are provided.

Money Laundering

Business partner shall comply with applicable regulations
governing the prevention of money laundering, and not to
participate in any money laundering activities.

Monitoring and review

Upon ERIKS' request, business partner shall provide records
and information that demonstrate compliance with the
contract and how the business partner upholds the
principles and requirements of this code of conduct.

Upon ERIKS' request, business partner shall allow a visit to
the business partners site for a physical inspection.

Violation

A breach of any of the provisions in this code of conduct
will be qualified as an ethics and compliance incident.

Business partner shall cooperate and provide requested
information to ERIKS to support proper investigation of a
possible irregularity or breach of any of the provisions of
this code.

If a business partner witnesses or is approached by an ERIKS
employee with an improper proposal, the business partner
shall immediately report this incident to ERIKS.

Reporting of an incident

When a business partner is witnessing a potential violation
of any of the principles of this Code, this can be reported
via

To report an issue anonymous, go to

Acknowledgement

Business partners are requested to acknowledge this code
of conduct for business partner.

All ERIKS employees are bound by an internal code of
business conduct. This code can be found on the ERIKS
corporate website

In case of questions or request for additional information or
training on one of the topics mentioned in this code, please
reach out to

ERIKS N.V.
Group Head Office

Mariaplaats 21
3511 LK Utrecht
P.O. Box 19108
3501 DC Utrecht
The Netherlands

Closing statement

ERIKS supports the objectives and principles as laid down in
the following international documents: United Nations

(UN] Global Compact; Universal Declaration of Human
Rights; International Labor Standards (ILOJ); OHSAS 18001
Health & Safety Standard; International Organization for
Standardization (ISOJ; EU 2020 regulation on transparency in
the supply chain relating to Child Labor Directive; UK
transparency in the supply chain law.
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