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PROBLEM SOLVER

A QUICK FIX FOR BREAKDOWNS

@ Facilities

Reliable | Trusted | Connected

Problem: A well-known Facilities Management company was
experiencing call-out difficulties from customers who were
having breakdowns of their HVAC units.

Engineers were arriving on-site, only to find that they could
not complete the task due to the lack of belts in stock.

Solution: The Fenner® QuickFix emergency belt was the ideal
solution. Available in four profiles - SPZ, SPA, SPB and
SPC - any belt could now be accommodated and fitted
without the need to strip down the machinery.

This also provided ther engineer with more time to reorder
parts, as well as significantly increasing service levels at a
relatively low investment.
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