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PROBLEM SOLVER 
GUARANTEED HOT WATER SUPPLY WITH TLV HEATPACK

Problem: 	Every food and beverage manufacturer has to undertake 
wash-downs to ensure their product remains free from 
contamination. One confectioner was finding that their 
steam heating system was unable to produce hot water fast 
enough to meet the demands of a complete plant wash-
down on a Friday, despite having a 2000 gallon storage 
tank – an issue which only got worse during periods of high 
demand. 

Solution: 	 HeatPack by TLV is a packaged heat exchanger designed 
to provide an instant supply of high volume hot water 
on demand at a constant 65°C. This meant that the 
confectioner could not only cope with the water demands 
of a wash-down but they also no longer need to store large 
volumes of hot water for the rest of the week in their 2000 
gallon storage tank.
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